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FORGING CLOSER COLLABORAIION

ORCONSUMER PROTECTION
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The Council has established ties with consumer organisations in many other countries and regions,
and has also been active in international bodies such as Consumers International. Such partnerships
and cross-border consultation and exchanges are essential for the Council to discharge its duty in
consumer protection and empowerment. Closer to home, the Council engages regularly with relevant
Government departments, regulators and trade and professional bodies to build lasting partnerships.
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Local Collaboration

The Council has maintained close liaison with the Commerce and
Economic Development Bureau, which oversees policy on consumer
protection. The Council also worked with other Government agencies
and statutory bodies to provide advice on matters of consumer
interest, such as fair competition and trade practices, financial and
insurance services, public health and food safety, telecommunications,
and residential property issues. Members and staff of the Council
sat on nearly 50 public advisory committees, offering views from
consumers’ perspectives.

In view of the rapid development of digital economy, the Council
formed an informal IT Expert Advisory Group on Consumer
Protection in the Future Digital Economy (ITEAG) in 2019 and invited
experts to share their experience and opinions on the state of
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digital development in Asia Pacific, in particular, Hong Kong and the
Mainland. Virtual banking, e-payment and artificial intelligence (Al)
were among the issues discussed in ITEAG. The experts considered
that company accountability, consumer advocacy in Al awareness,
and global collaboration for data governance and enforcement, are
important aspects to minimising the risks of Al.

Mainland and Cross-strait Collaboration

Greater integration with the Mainland implies more frequent cross-
boundary business dealings and consumer activities. In the year,
the Council reached an agreement with the China Consumers’
Association (CCA) to join the “Online Shopping Consumer Protection
Express Platform” Scheme (the “Scheme”) established by the CCA
for building closer partnerships with major online traders in the
Mainland when handling cross-boundary consumer complaints.
The Scheme comprised the major online traders such as Taobao
and Jingdong, allowing them to handle the complaints with the
complainants directly and speed up the process so that those less
controversial disputes can be resolved in a timely manner.

Closer to the Greater Bay Area (GBA), the Council also signed
Memoranda of Understanding (MoU) with all 9 mainland municipalities,
(i.e. Guangzhou, Shenzhen, Zhuhai, Foshan, Huizhou, Dongguan,
Zhongshan, Jiangmen, Zhaoging) and Macau in the Guangdong-Hong
Kong-Macau Greater Bay Area (GBA). The co-operative agreements are
set to further enhance exchange in consumer protection within the GBA.
The close cooperation between Hong Kong and these cities will also
ensure swift and effective complaint resolution.

Regional and International Collaboration

The Council is a Board and Council Member of the Consumers
International (Cl), a global federation of over 200 organisations
from about 100 countries and regions that champions the rights of
consumers. Sharing kindred visions, Cl’s mission is to work closely with
its constituent member organisations and to strengthen networks to
protect, inform, give voice to, and secure rights for consumers at the
regional and international levels.

Following her first-term appointment in 2015, the Chief Executive of
the Council was honoured to be appointed for the second time in a
row as Vice President (VP) of the Cl’s Board of Trustee in 2019, which
is a strategic role, to map out Cl’s strategic priorities, review its budget
and financial plans, and identify new partnerships to strengthen global
consumer protection. Her 4-year tenure will last from 2019 to 2023.
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Consumers International Board of Trustees Meetings and
Council Meetings

The Council’s Chief Executive attended the Cl’s Council Meetings
and Board of Trustees Meetings held in the United Kingdom on
17-19 September 2019. The meeting discussed Cl’s new strategy to bring
together the strengths of different agencies globally in steering practicable
solutions on priority issues and set “The Sustainable Consumer” as the
theme for the 2020 World Consumer Rights Day (WCRD) to develop a
global environment for promoting sustainable consumption.

On 15 March 2020, in support of the WCRD, the Council published an
editorial in the CHOICE Magazine calling on both the consumers and
manufacturers to make good use of resources and reduce waste in order
to improve resources efficiency and achieve long-term global goals.
A mini-game on “Sustainable Consumption Challenge” was launched
in the CHOICE Magazine and the Council’s website to encourage the
public to transform the concept of environment protection into daily
consumption behaviours and establish a personal “sustainable” lifestyle.

Consumers International World Summit

Led by the Chief Executive of the Council, a delegation of 5 members
of the Council attended the Consumers International World Summit,
“The Digital Hive: Putting Consumers at the Heart of Digital Innovation”,
held in Estoril, Portugal from 30 April to 1 May 2019. In addition to the
delegates' participation in different sessions, the Chief Executive, in
her capacity as VP, also delivered speeches at various occasions and
moderated discussion sessions at the Summit.

Senior staff of the Council also actively participated in the organisation
by sitting on different Cl sub-committees. By collaborating and sharing
knowledge with other global counterparts, the Council kept abreast
of a broad range of consumer protection issues and development in
international standards.
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The 4th Intergovernmental Group of Experts (IGE) on
Consumer Protection Law and Policy of the United Nations
Conference on Trade and Development (UNCTAD)

The Council’s Chief Executive was invited to attend the 4th session of the
Intergovernmental Group of Experts Meetings on Consumer Protection
Law and Policy, organised by UNCTAD in Geneva on 8-9 July 2019.
Topical discussion and idea-exchange sessions during the meetings
have covered on topics such as the implementation of United Nations’
guidelines for consumer protection, sustainable consumption, latest
developments in legal and institutional frameworks as well as world
consumer protection map.

Collaboration with the Consumers Association of
Singapore (CASE) on Dispute Resolution

With the continuous growth in cross-border travel and consumption
between Hong Kong and Singapore residents in recent years, the
Council signed a MoU with the Consumers Association of Singapore to
strengthen collaboration in consumer disputes resolution. The new
mechanism would cover consumer disputes arising from the frequent
tourism traffic between the two cities and from online shopping. This
was the first MoU that the Council had signed with a consumer body
in Southeast Asia, following the signing of similar agreements with the
Korea Consumer Agency in 2017, and the National Consumer Affairs
Centre of Japan in 2018.

Asia Pacific Regional Meeting of International Consumer
Research and Testing Ltd

The International Consumer Research and Testing Ltd (ICRT), a long-
standing business partner of the Council in product testing, staged its
Asia Pacific Regional Meeting in Hong Kong in December 2019. The
Council, as the host of meeting, welcomed members from Australia,
New Zealand, Shanghai, Shenzhen and Thailand. With the new mission
of “To increase the financial sustainability and impact of independent
consumer organisations through global collaboration”, ICRT has set up
a new operation working group to improve and innovate on projects
and a new member strategy was under development. A new Topic
Group would also be set up in 2020 on Sustainability. ICRT encouraged
members to hold more video meetings to initiate increased regional
or bilateral cooperation.
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